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Market insights 
& challenges
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“How c an I be s ure my data is managed properly ?  I 
don’t want my data to be us ed to train s omeone’s  

models , unles s  I c ons ent to it”

“How can I afford AI? T he high pric e points  and 
added lic ens ing c omplexity makes  it diffic ult for us  

to jus tify.”

What we hear from our customers and partners on AI  

Limited by high cost Overwhelmed by a fragmented landscape of AI 
models and vendors

Concerned about data privacy and 
data management 

Aware of the challenges and 
importance of adoption

Customer/
Partner

“T here are new players  every day. I don’t know 
what LLMs or vendors to bet on. ”

“How do I make s ure that us ers  are going to adopt 
new AI solutions? I don’t want to deal with 

s helfware.”

S ourc e: C us tomer and partner dis c us s ions
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∼80 percent 
T he approximate perc entage of c ompanies  yet 
to implement generative AI in their operations  
on a large s c ale.

Generative AI is  s tarting to move beyond the 
hype, but mos t organiz ations  haven’t moved to 
implementation, or even s tarted.

Source: V enture B eat

Most companies have yet to roll out AI

https://venturebeat.com/ai/more-than-70-of-companies-are-experimenting-with-generative-ai-but-few-are-willing-to-commit-more-spending/
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Issues in the workplace
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Too much time spent on repetitive tasks 
6 0 % of a pers on’s  time at work is  s pent on work 
about work, not on s killed work1

Collaboration overload
9 0 % of people are burned out from c ollaborative 
demands 2

Stagnation of skills
Nearly 6 0 % of employees  believe their s kills  have 
gone s tagnant s inc e the pandemic 3

Benefits of AI

Removing repetitive tasks and increasing quality 
Automating repetitive tas ks  and providing a s trong 
bas eline for day- to- day tas ks  (i.e.,  c ompos ing 
emails ,  s haring notes , etc ) that enable everyone to 
deliver better quality and fas ter

Information capture, synthesis and sharing
K eeping teammates  c onnec ted no matter when or 
where they work by c apturing and s haring c ontext, 
s upporting c o- c reation

Insights and feedback
Unders tanding how you c ommunic ate and 
c ollaborate with others  and providing feedbac k 
and ins ights  that help you improve

Sources
1As ana: How work about work gets  in the way of real work, Oc t 20 22
2HB R:  Where We Go Wrong with C ollaboration, Apr 20 22
3Forbes : 70 % Aren’t P repared For T he Future Of Work: Demands  For Ups killing S urge, Nov 20 22

There is a need for a solution that provides the benefits of AI 
while addressing quality, privacy, cost, adoption and other issues – across the enterprise.  

https://asana.com/resources/why-work-about-work-is-bad
https://hbr.org/2022/04/where-we-go-wrong-with-collaboration
https://www.forbes.com/sites/tracybrower/2022/11/06/70-arent-prepared-for-the-future-of-work-demands-for-upskilling-surge/?sh=5ddbb9383b65


© 2023 Zoom Video Communications, Inc.

Agenda
1. Market Insight & Challenges

2. Zoom’s AI Approach

3. What’s next: present and future innovation

7



© 2023 Zoom Video Communications, Inc. 8

Zoom AI Approach

Responsible

● Foc us  on privac y, s ec urity, 
inc lus ion, trus t & s afety

● Y ou are always  in c ontrol: your 
data is  your data

Empowering 

● Improved produc tivity 
● S tronger teamwork
● B etter c us tomer experienc es  

Federated 

● Flexibility to leverage different AI 
models

● Model exec ution c us tomiz able for 
your c ompany’s  jargon and s c enarios
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Federated 
approach to AI

Zoom’s unique perspective on 
building AI Our proprietary models  

Models  from leading c ompanies  
like OpenAI, Anthropic , and Meta

S elec t c us tomers ’ 
own models
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Zoom AI Companion works for you 

Always be ready for the 
conversation

Never miss a beat during a 
meeting

Keep everyone aligned and 
coordinated

Pre-Meeting In-Meeting Post -Meeting

Get the context you need within 
the invite right before starting 

your meeting*

Ask Zoom AI Companion to help 
you catch up with key 

messages and action items in 
real time, even if you join the 

meeting late 

Have AI Companion draft 
follow - up emails and chats to 
make sure everyone is aligned 

and no action is lost

S ome features  and c apabilities  are not c urrently available ac ros s  all regions  or plans  
and are s ubjec t to c hange at Zoom’s  dis c retion.

*C oming s oon
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Whiteboard generation and synthesis

Let AI Companion help you start and wrap up brainstorm sessions 

EXPECTED IN THE FALL

Get your ideas 
grouped 

Get help starting 
your brainstorm 
sessions
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Virtual Coach
Let Zoom IQ’s virtual coach help you polish your pitch
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Under Development
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Zoom Virtual Agent

Conversational AI & chatbot solution helps 
support leaders deliver more with less

● Instantly, accurately resolves issues and 
provides cost-effective support, 24/7  

● Intelligent hand-offs to live agents with 
context for reduce handle time while
boosting CSAT

● Actionable insights to improve the 
customer experience

● No-Code/low-code implementation and 
low maintenance for fast ROI

● Built on the Zoom platform and can 
integrate with leading CRM’s and more
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