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Market insights
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What we hear from our customers and partners on Al

Limited by high cost

“How can | afford AI? The high price points and
added licensing complexity makes it difficult for us
to justify.”

Customer/

Partner

Concerned about data privacy and
data management

“How can | be sure my data is managed properly ? |
don’t want my data to be used to train someone’s
models, unless | consent to it”

Zoom

Overwhelmed by a fragmented landscape of Al
models and vendors

“There are new players every day. | don’t know
what LLMs or vendors to beton. ”

Aware of the challenges and
importance of adoption

“How do | make sure that users are going to adopt
new Al solutions? | don’t want to deal with
shelfware.”
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Source: Customer and partner discussions



Most companies have yet to roll out Al

~80 percent

The approximate percentage of companies yet
to implement generative Al in their operations
on a large scale.

Generative Al is starting to move beyond the

hype, but most organizations haven't moved to
implementation, or even started.

Zoom

How would you describe your company's level of engagement
with generative Al (such as ChatGPT)?

We are implementing I have noidea

: : 9.1%
generative Alin our Not at all. We are not

operations considering it or have

18.2% ruled it out.
4.5%

We are looking into
We are . R

) . possible applications
experimenting but have not tried it yet
with generative Al 13.6%

on a small scale

Source: Venture Beat
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https://venturebeat.com/ai/more-than-70-of-companies-are-experimenting-with-generative-ai-but-few-are-willing-to-commit-more-spending/

Issues in the workplace

Too much time spent on repetitive tasks
X 60% of a person’s time at work is spent on work
about work, not on skilled work’

Collaboration overload
X 90% of people are burned out from collaborative
demands?

Stagnation of skills
X Nearly 60% of employees believe their skills have
gone stagnant since the pandemic3

Benefits of Al

Removing repetitive tasks and increasing quality
Automating repetitive tasks and providing a strong
baseline for day-to-day tasks (i.e., composing
emails, sharing notes, etc) that enable everyone to
deliver better quality and faster

Information capture, synthesis and sharing

Keeping teammates connected no matter when or
where they work by capturing and sharing context,
supporting co-creation

Insights and feedback

Understanding how you communicate and
collaborate with others and providing feedback
and insights that help you improve

There is a need for a solution that provides the benefits of Al
while addressing quality, privacy, cost, adoption and other issues —across the enterprise.

Sources

TAsana: How work about work gets in the way of real work, Oct 2022

2HBR: Where We Go Wrong with Collaboration, Apr 2022

3Forbes: 70% Aren't Prepared For The Future Of Work: Demands For Upskilling Surge, Nov 2022

Zoom
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https://asana.com/resources/why-work-about-work-is-bad
https://hbr.org/2022/04/where-we-go-wrong-with-collaboration
https://www.forbes.com/sites/tracybrower/2022/11/06/70-arent-prepared-for-the-future-of-work-demands-for-upskilling-surge/?sh=5ddbb9383b65
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Empowering

X Improved productivity
X Stronger teamwork
X Better customer experiences

Zoom

Zoom Al Approach

Responsible Federated
X Focus on privacy, security, X Flexibility to leverage different Al
inclusion, trust & safety models
X You are always in control: your X Model execution customizable for
data is your data your company'’s jargon and scenarios
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Federated
approach to Al

Zoom'’s unique perspective on
building Al

Zoom
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Select customers
=" own models

7

@OpenAI
ANTHROP\C (X Meta

Models from leading companies
like OpenAl, Anthropic, and Meta

Zzoom Al

Our proprietary models
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Zoom Al Companion works for you

Post -Meeting
Keep everyone aligned and

In-Meeting
Never miss a beat during a

Pre - Meeting
Always be ready for the

conversation meeting coordinated

(O
Katie Carter = @ +12>
Host

4 Meeting Summary with Al Companion

Julie met with Rob and Max to discuss the
current state of the business and explore future
plans to propel the company forward. Julie
provided a comprehensive overview of the
existing marketing strategy. View More

Attachments

Strategy notes.pdf
Ethan Sang, 126 KB

Ask Zoom Al Companion to help HavelAlcomaaatet

Get the context you need within you catch up with key \
L . L . follow -up emails and chats to
the invite right before starting messages and action items in .
- . . . . make sure everyone is aligned
your meeting real time, even if you join the N
and no action is lost

meeting late

Some features and capabilities are not currently available across all regions or plans n

*Coming soon . .
Zool I l ©2023 Zoom Video Communications, Inc. and are subject to change at Zoom’s discretion.



Get help starting
your brainstorm
sessions

Zoom

Whiteboard generation and synthesis

Let Al Companion help you start and wrap up brainstorm sessions
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+

Higher
customer
satisfaction

Increased
transparency

4 | Refine Results

Empowers
teams and
promotes
collaboration

Faster time to
market

Add More | | Find Groups | | Convert

Continuous
improvement

Continuous
improvement

2163]
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Virtual Coach

Let Zoom IQ’s virtual coach help you polish your pitch

ece O x Nk 1Q Training
c @ w @

zZoom £ New Mesting @ JoinMeeting KB Schedule () Share Screen ﬂ Result #10
1Q Training x Key Metrics

Question #1 Talking Speed @

Please listen to the question and answer | Filler Words @

verbally,

Scenario Description Total Content Coverage 76.5%

Showeasing a requested feature: In this

training session, you will practice the skills . :
of showcasing a feature that has been Conversational Intelligence Platform

requested by the client.

2%
Key Points 4
- Conwersational Intelligence Platform
- Actianable Insigls
+ Perfarmance Imaravement Actionable Insights

+ Better Customer Experlences 82%

Parformance Improvement
78%

Better Customer Experiences

74%

Zoom © 2023 Zoom Video Communications, Inc. 13



Zoom Virtual Agent

Conversational Al & chatbot solution helps
support leaders deliver more with less

IT Support Center

Contact an IT expert as you wish

200 IT support agents available to see you

Instantly, accurately resolves issues and
provides cost-effective support, 24/7

Intelligent hand-offs to live agents with
context for reduce handle time while
boosting CSAT

Actionable insights to improve the
customer experience Z00Mm

Virtual Agent

No-Code/low-code implementation and
low maintenance for fast ROI

Built on the Zoom platform and can
integrate with leading CRM’s and more

Zoom © 2023 Zoom Video Communications, Inc.



Thank You

Z00Mm
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